FLITTERMAN COLLECTION LLC
2697 Lavery Court, #20
Newbury Park, CA 91320
karen@flittermancollection.com

Warranty & Care Instructions

Handwoven Cotton Rugs

Warranty

Flitterman Collection, LLC provides a one-year limited repair or replacement warranty for our
handwoven cotton rugs made in India. We warrant that the rugs will be free from manufacturer’s
defects for a period of one year from delivery provided the proper maintenance is followed.

All handwoven rugs are unique by nature with slight variations in size and coloration to be
expected. Some situations may occur over time and could affect your rug’s appearance that is
normal and not covered by this warranty. This includes but is not limited to the information
provided in the care instructions.

Care Instructions

Due to the use of natural fibers and dyes, color and texture may vary slightly from one rug to
another.

Roll marks caused by rolling the rugs for shipping may occur and are normal but will disappear
with routine vacuuming.

Regularly pick up with a broom or vacuum cleaner. Easily cleaned, because dirt will not cling to
the hard, non-static fibers. Regular cleaning is necessary because loose particles of dirt reduce
the lifespan of the rug with their scouring effect.

Vacuum only with a suction attachment or canister vacuum without the use of the beater which
will destroy the carpet fibers over time.

Shedding and pilling is normal for all rugs but will decrease with regular vacuuming.

Occasional sprouting, pulls or loss of single tufts of fiber is normal. Simply trim the tuft with a
sharp shears and vacuum, being careful not to cut the warp thread which is the vertical thread
holding the rug together.

Whenever possible, clean up a spill immediately after it occurs. If liquid, blot up as much as you

can with a clean undyed cloth pressing firmly all around the spill to absorb as much liquid as
possible.
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To launder, wash using mild detergent and cold water only on gentle cycle. To dry, lay flat to air
dry or tumble dry on the lowest heat setting. Although cotton fibers are pre-shrunk, minor
shrinkage of the rug may occur after tumble drying due to agitation and heat. To prevent

shrinkage, avoid washing in top load washing machines and lay flat to air dry instead of tumble
drying.
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