
Our warranty does not cover damage resulting from improper installation, misuse, natural wear and tear, discoloration due to extreme 
weather conditions, pollutants, improper cleaning methods, or fading over time. It also excludes damage from accidental mishandling, 
improper maintenance, or exposure to corrosive substances, as well as damage from improper storage, extreme temperatures, or harsh 
cleaning agents. To ensure the longevity and brilliance of your parasol's canopy and aluminum components, please adhere to our care 

instructions and guidelines.

The warranty coverage is prorated over its lifespan, and any shipping or freight charges incurred during a claim are the responsibility of 
the claimant. Labor for part installation is not included. To file a warranty claim, you must provide an original proof of purchase from the 
original dealer, a description of the damaged product and its cause, along with accompanying photos. These warranties are non-trans-
ferable and apply solely to the initial purchaser of Crema products. Crema reserves the discretion to repair, replace, or redesign any 

product returned under warranty.

Crema umbrellas are meticulously crafted for outdoor use, combining style and shade in diverse settings. Adhering to usage guidelines is 
crucial for optimal performance. It's advised to avoid operating the umbrellas in winds exceeding 25mph, as per our warranty. Tested 
rigorously for wind resistance up to 50mph, these umbrellas ensure durability and stability in challenging weather. Users are instructed to 
securely fasten parasols to their bases for enhanced stability. Notably, the warranty covers the correct, safe, and sensible operation of 
umbrella structures but excludes damage from external factors not specified. Misuse or negligence-caused damage is not covered. 
Adherence to guidelines for outdoor use is key to preserving your umbrella's longevity. Our customer service team is available for any 

clarifications or assistance, prioritizing your satisfaction and safety.

Crema's warranty coverage encompasses the replacement or repair of paint finish damage on eligible products, subject to our discretion. 
Not covered under the warranty are scratches or abrasions from external objects, corrosion caused by external factors, and finish failure 
due to the accumulation of salt and chlorides in seaside and indoor pool environments. Emphasizing preventive measures, regular clean-
ings are deemed essential to maintain the finish's integrity. For proper maintenance, we recommend using Crema-approved cleaning 
products, cautioning against abrasive cleaners or tools that may harm the finish. This comprehensive coverage assures peace of mind for 

our customers, and we encourage them to reach out to our customer support for any warranty-related inquiries or to initiate a claim.
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CREMA WARRANTY

Crafted in Italy with superior materials and tested in some of the toughest of weather conditions, Crema Outdoor is dedicated to manufac-
turing parasols that exceed customers' expectations. Our process involves substantial quality control procedures and thorough inspec-
tions to ensure utmost quality. We strive for our parasols to deliver a unique and unparalleled experience. Crema's warranty protection 

covers manufacturing defects for the number of years noted below.

MAXI PARASOLS & CABANAS:

Strucutral Integrity (frame, post, hubs, brackets and hardware)

Canopy Discoloration

Aluminum Components

Finishes, Powdercoats and Wood Laminate

Plastic Components

Stainless Steel Components

Steel Components

Electrical Components

15 YEARS

8 YEARS

5 YEARS

5 YEARS

5 YEARS

5 YEARS 

2 YEARS

1 YEAR

FLEX & PLUS PARASOLS

Strucutral Integrity (frame, post, ribs and hardware)

Canopy Discoloration

Aluminum Components

Finishes, Powdercoats and Wood Laminate

Plastic Components

Stainless Steel Components

Steel Components

5 YEARS

8 YEARS

5 YEARS

5 YEARS

5 YEARS

5 YEARS 

2 YEARS

BASES

Galvanized Steel Plates

Aluminum In-Ground & Surface Mounts Stainless 

Steel Components

Finishes, Powdercoats and Wood Laminate

GENERAL LIMITATIONS

15 YEARS

15 YEARS

5 YEARS

5 YEARS


