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Warranty   &   Care   Instructions   for   Handwoven   
Leather   Rugs   

Warranty   
Flitterman   Collection,   LLC   provides   a   one-year   limited   repair   or   replacement   warranty   for   our   
handwoven   leather   rugs   made   in   California.   We   warrant   that   our   leather   will   be   free   from   
manufacturer’s   defects   for   a   period   of   one   year   from   delivery   provided   the   proper   maintenance   
is   followed.   
  

All   handwoven   rugs   are   unique   by   nature   with   slight   variations   in   size   and   coloration   to   be   
expected.   Some   situations   may   occur   over   time   and   could   affect   your   rug’s   appearance   that   is   
normal   and   not   covered   by   this   warranty.   This   includes   but   is   not   limited   to   the   information   
provided   in   the   care   instructions.   

Care   Instructions   
Dust   often   and   use   a   vacuum   cleaner   crevice   tool   to   clean   seams.   

Clean   weekly   using   a   damp   sponge   or   soft,   lint-free   cloth.   Do   not   rub;   instead,   wipe   gently.   

Do   not   use   or   place   sharp   objects   on   leather   goods.   Leather   is   very   durable;   however,   it   is   not   
accident   or   damage   proof.   

Keep   leather   rugs   out   of   direct   sunlight   and   at   least   two   feet   from   heat   sources   to   avoid   fading   
and   cracking.   

Do   not   use   abrasives;   harsh   chemicals;   saddle   soap;   leather   cleaners   that   contain   any   oils,   
soaps   or   detergents;   or   common   household   cleaners   on   leather   items.   Only   use   recommended   
leather   cleaners.   

Follow   instructions   for   any   gentle   leather   cleaner   you   might   use.   Additionally,   leather   
conditioners   provide   a   barrier   to   stains   and   help   extend   the   life   of   your   leather.   Before   using   any   
cleaning/conditioning   product   on   leather,   test   it   in   an   obscure   area.   

Improper   cleaning   may   void   your   leather   rug   warranty.   
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How   to   Remove   Spots,   Spills   and   Stains   from   Leather   

Water   Spots:   

A   water   spot   can   be   removed   by   wiping   the   entire   area   seam   to   seam   with   a   damp   cloth   so   
there   is   no   “demarcation   point”   on   the   leather   and   the   leather   can   dry   uniformly.   

Pet   Urine   Stains:   

We   recommend   “Natures   Miracle"   available   in   pet   stores   for   removing   pet   urine   stains   and   
neutralizing   the   area.   Follow   product   directions   on   the   product.   Please   note   that   anytime   you   are   
“washing”   or   cleaning   leather   you   must   do   the   entire   rug   edge   to   edge,   so   as   not   to   end   up   with   
a   water   stain.   If   leather   can   dry   evenly   there   is   no   "demarcation   point.”   

Ink   Stains:   

Ink   remover   sticks   are   effective   in   removing   or   reducing   noticeable   ink   markings   from   most   
leathers.   

Oil/Food   Grease   Stains:   

Small   oil   stains   can   be   treated   and   successfully   removed   if   addressed   immediately.   Rub   corn   
starch   briskly   into   the   stain   with   your   fingers   until   the   heat   from   the   friction   is   felt.   That   heat   
loosens   the   oil   and   allows   the   corn   starch   to   absorb   the   oil   before   the   leather   can.   Vacuum   or   
brush   the   powder   off.   Repeat   until   the   stain   is   gone.   

Water   Stains:   

What   does   it   take   to   clean   water   stains?   Clean   water.   Should   you   have   a   “ring”   or   demarcation   
from   glass   condensation   from   a   glass,   soak   a   new   sponge   with   room   temperature   water;   wring   
sponge   as   much   as   possible.   Starting   at   the   spot,   dampen   the   leather   and   move   the   sponge   to   
the   edges   of   the   cushion.   Allow   moisture   to   become   less   and   less   as   you   get   further   from   the   
spot.   Don’t   scrub,   just   wipe.   
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